Outgoing - Customer acceptance of Covid-19 Risk Waiver
You agree that by making a payment on your holiday booking, you acknowledge and confirm
that you are willing and agree to travel and participate in your booked holiday/trip during the
Covid-19 pandemic and therefore, you further agree and confirm that:
1. You acknowledge that there is an additional risk associated with travelling during the Covid19 pandemic and as such you may be at an increased risk of being exposed to Covid-19 from
other travellers , during travel and/or at your destination.
2. You have checked, reviewed and are aware of the latest travel advice from the UK
government, the Foreign, Commonwealth and Development Office (FCDO) and locally with
regards to your chosen destination and have decided to book and pay for your holiday/trip.
3. You shall comply with all rules, regulations, laws and requirements imposed on you,
whether by UK or other government or regulatory authorities, suppliers, airports or ports, in
relation to Covid-19, including but not limited to any requirement on you to self-isolate,
whether in destination or upon your return to the United Kingdom, to submit to a Covid-19 test
(including temperature testing or a swab test) or to provide contact details for the purposes of
track and trace.
4. You have purchased travel insurance which includes cover for certain Covid-19 related
issues or incidents which may affect your travel arrangements including cancellation before or
during travel, and you have read and accept the insurance policy wording and understand
what you are and are not covered for.
5. You will not travel if you are experiencing symptoms of covid-19 or have tested positive or
are required to self-isolate/quarantine and if, symptoms of Covid-19 develop and are present
during your trip/holiday or you test positive or are required to self-isolate or quarantine then
we reserve the right to amend your holiday booking accordingly, i.e. refuse onwards coach
travel or refuse admission to accommodation, venues etc.
6. This waiver does not affect your statutory rights.

